SERVICE DESCRIPTION

Digital Service Management

Managed Infrastructure Services - Compute Network or Storage
WE TAKE CARE OF IT !

Failures of IT infrastructure can and have proven calamitous for
businesses. Consistent and constant management of these
platforms by an operations entity round-the-clock, supplemented
by seasoned professionals is the key to their regular functioning.
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How does Uurnik Manage
deliver as per your needs?

Performance Management

Troffic Analysis, Protocols/Technologies(OPSF, BGP, MPLS, " LOE
VRRP . etc) Capacity Plonning, Flow Forensics, Top Tolkers, Flow Ib Un_ired
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Stots, Automatic Network Discovery & Mopping, Netweork
Latency Wireless Network Monogement [P SLA URL Manterng,
Active Directory, DB Performance, SAP Windows Events,
Services & Resource Monitoring, Pvd/IPvE etc.
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Fault Management
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Active Foult Detection, On-Screen Notifications, Root Cause AR INFRASTRACTURE
: e D ‘ : , x c
. £ i i
Anolysis, Alorms Filtering Diognostic Testing, Email dlerts etc. MANAGEMENT

Multiple

Environments Integration

Reporting

Performance, Growth & DCIM Reports, 0OTB & Business
Intelligence Daoshboards Mobile App, Role-bosed Access Control
(RBAC) Logs Anolytics, Log Retention, etc.

Technology
SDK, APIs o Coverage

Vendor Support
350+ Vendors, 2500+ Devices, 1700+ Vendor Certs, 400+
Metric Fomilies 5400+ Metrics, etc.

Openness

Platforms
Network, Compute, Storoge, Security, Dota Center, Application,
Cloud, Virtualizotion, Databose VolP/VD I etc.

Help Desk, Network Audit, Dedicated Engineers,
Upgrades, Service Type, Configuration
Management

Why Uurnik Systems ?

At Uurnik, we firmly beleve n constant evolution. W e wil continually communicate with and learn from our customers n
order to continuously improve our services and products. thus, keeping ourselves on top of today's and tomorrow's
technology.no matterhow fostitmoves ensuringourcustomersalwaoyshove the besttoolsand services avallable to them .

Some of the compelling reasons to join hands with US are listed below.
o VastE extensive range of technologies and platforms supported out-of-the-box.
o Startmanagement & getvisibility in virtually no time.
o Empoweringyoutotoke decisive actions based on intrinsic details;allat your dispersal
e Dontmissoutonthestrategic partduring allthis |

About Uurnik Systems —
Uurnik Systems adopts an To learn more about Uurnik Manage, .

unprecedented approach in offering its visit uurnikcom/services/manage/
customers a rich array of managed,

-
professional and operational services to v 'F in I I &
allow them to focus on their mainstream \

business.

SYSTEMS

Respond | Simplify | Evolve

©2018 Uurnik and/or its affiliates. Al rights reserved. Uurnik and the Uurnik logo are trademarks or registered trademarks of Uurnik and/or its affiliates in the UK. and
other countries. Third-party trademarks mentioned are the property of their respective owners



http://uurnik.com/services/manage/
http://uurnik.com/services/manage/
http://twitter.com/Uurnik_
https://www.facebook.com/uurnik.systems/
http://pk.linkedin.com/company/uurnik
http://instagram.com/uurniksystems

